Creating Dynamic Lead Forms tripleseat

Your lead form isn’t just a form. It's where inquiries begin — and where revenue starts.

With dynamic lead forms, you can create lead forms that match the way your business actually works — and
that flexibility helps turn more inquiries into booked events.

What You'll Get:
e Better inquiries from the start
o Collect the details that matter most so your team can qualify faster and respond with context.
e More control over the inquiry experience
o Customize wording, layout, and placement so your lead form works harder for you.

Follow the steps below to see dynamic lead forms work — and how to customize your form without changing
the workflow you already rely on.

Create New Lead Form
To use these dynamic customization options, new lead forms must be created.

When creating your first Dynamic Lead Form, Tripleseat starts with all of the standard fields and a familiar
layout — so you can build on what already works without starting from scratch.

e Navigate to Settings > Lead Forms.

Select + New Event Form.

Within the Details section, enter the name of the form and select which location(s) it will apply to.
Click Continue to move to the Builder section.
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Lead forms created with the new
Dynamic Lead Form builder will appear
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Customize JSUTEEEEEEEREEEEREEEEERE,
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Make Edits " .
Use the Builder section to view a real-time preview of the form with all 1 .
default fields on the left, and the customization options and tabs on the = d .
right. - Customize .
. . . . . Your Lead Form "
With the drag-and-drop builder, quickly rearrange fields or update the 3 .
wording guests see. These small changes help create a clear, polished & P Watch the 2-minute video }
form that's easy for guests to complete and easy for your team to =, =

4 EEEEEEEEEEEEEEEEEEEERS

review.

e Within the Fields tab:
o Drag and drop with the 2% to reorder the fields.
o Select the red trash can to remove the field (name, email and phone number are required and
cannot be deleted).
o Click > next to a field to make further customizations, such as label, placeholder, mark as required.
= \When making changes to a field, press Save to see the preview update in real time.

>

Event Request ) Flekds Srand Options
Fields
Please fill out the form below to request information about hosting
a 9 _ < Number Field
your event i H Tite B >
Field Name @
Your Contact Information
Guest Count
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F Label
Enter your first narme Enter your last narne
= i Guest Count
Email Address # H Title -] >
your email@example. com FlESehouN
;s 0g.50
Phone Number i 2 Name @ 3 2
(555 123-4567 Ext Required
no® Email b
# % Phone a >
MNature of this Event
Tields Brand Crtions
@ Company 8 > Event Request Fields
Garast Count Please fill out the farm below to request information about hosting 2 H The T >
_ your event
il Nature Of Event >
Your Contact Information
A Description LI
Event Date First Name Last Name
o n [ GuestCount [ ] > Enter your first name Enter your last name
mmiddiyyy O 0 H Tite B >
— Emall Address
H & Name é >
(555) 123-a567 Ext Rpp— a >
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i & Company I
150
0 NawreOf ivent B>

Update Branding

Fields Brand Options
Use the Brand tab to control the visual appearance of lead forms s oo
. ran ptiens
using logos, banners, or themes. Display Logo
e On the Brands tab: Display Banner o
o Click to toggle logo and banner on/off S
o Click the dropdown to choose from existing branding options [Custom |
or Select Custom tO upl,oad a fl l_e, ['Choose File | Lakeview Portla...Spring Banner.jpg
WY -
,;‘l |
Theme &
[Lakeview Portland -]
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AddCuStOmFieldS .“IIIIIIIIIIIIIIIIIIIII"-
Any custom field your team already uses (like budget ranges, E n E
alternate dates, or loyalty numbers) can appear directly on a . - .
dynami.c lead form. Keep the information connected from inquiry E Add Custom Fields E
to booking. = .

. to Your Lead Form *
Note: Custom fields must already exist before they can be added " P Watch the 2-minute video E
to a lead form. . :

* >
First, link an existing custom field to the Lead: femmnEmmmEmnmmmmmmamees
1.Navigate to Settings > Custom Fields.
2.Select Edit next to the custom field you want to use.
3.Select Add to Lead Object, then Update.

Once linked, the custom field becomes available for use on lead forms.

Contact Fields

Lead Fields Event Fields Booking Fields Account Fields Contact Fields Location Fields

Show retired/deleted fields + New Contact Field + New Contact Category

You ean set the arrangement
half of the fields are in column 1 an

our custom fields per category. To do this. drag the fields into the
e second half in column 2. The dark black line d tes

you would like. Note that custom fields are displayed in 2 columns on your events; the first
columns are split

Custom Fields (No Category) Type
+f+ Social Media Text {short) m (]
4+ TikTok Taxt {short) m -]
4+ Loyalty Program 1D Text (short) m ]
++ Membership Number Humeric Jiim ©

Edit Membership Number

Name Membership Mumber

Category Ne Category
Required?
Searchabie?
8 Add to Lead Object
retre  [[o7]

Next, add that custom field to the lead form:
1.Navigate to Settings > Lead Forms.
2.0pen the lead form you want to update.
3.In the Builder, open the Fields tab.
4.Select Add Field and choose the custom field you just linked.
The field will appear on the form and in the live preview automatically.
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Fields Brand Options

< Add New Field

= T o
Start Time StartTima LI Search fields
L) N _ Standard Fields
End Time # @ EndTime i >
ot A Text Description
i = Additional Information ] >
Additional Information
H Heading
# [ EmailOptin m
Custom Fields
i A Description F >
[J1 would like to receive promotional emails and updates.
What is your budget? + Add Field » Budget

© Flexible Dates

ED  Membership Number

© Rewards Member?

Configure Options

Use the Options tab to set things like lead source tracking and event ~ J*®"""RREEEEEEEEEEEEEEES,
style selections. - .
e Lead source tracking helps to understand where inquiries are a n .
coming from. It's best practice for me to use a separate lead form a - E
for each placement — like Facebook or Instagram — so my E .
reporting stays accurate. = Share Your Lead Form *
E P Watch the 2-minute video E
P v

EditResponses asssssssssnnnsssnnnnns®

Use the Response tab to customize what happens after a guest submits a form.
e Make any neccessary edits to:
o On-screen confirmation message
o Automatic response email.
o The email address guest replies are sent to.

Once all sections have been completed, press Save.

Duplicate for Scale

Once your first Dynamic Lead Form is set, use the duplicate feature to create variations for different locations,
event types, or seasonal promotions. It's the fastest way to scale your intake strategy without rebuilding
forms from scratch.

Head to Settings > Lead Forms to create your new form today!
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