Add Tripleseat to Your Home
Screen & Enable Alerts

tripleseat

Make managing events even easier on your phone or tablet by adding Tripleseat to your home screen and
enabling push notifications. With quick access and real-time updates, you'll stay on top of bookings, changes,
and guest needs—no matter where you are. Follow these simple steps to streamline your workflow and never

miss a beat!

1. Add Tripleseat to your home screen.

Adding on an iPhone or iPad
e Open Chrome, Firefox, or Safari on your iPhone or iPad.
e Go to your Tripleseat site and log in.
e Tap the Share icon in your browser’s toolbar.
e Scroll down and select Add to Home Screen.
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Adding on an Android device
e Open Chrome or Firefox on your phone or tablet.
e Go to your Tripleseat site and log in.
e Tap the Ellipses icon in the top-right of your browser.
e Scroll down and select Add to Home Screen.
e Name your app Tripleseat and then select Install.
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2. Enable push notifications in My Profile.

Now, you can open Tripleseat on your phone or tablet and complete the following steps:

e In Tripleseat, go to My Profile and select Notifications.

e Under Push Notifications, tap or click Enable on this Device.

e When prompted, select Allow to enable notifications.

o You can choose the following notifications to be pushed to your device:

= New Inbound Lead
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» New Discussion Message
= E-Signature Completed
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You have a new Tripleseat Lead!
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Elaine Benes has submitted a lead for 120 guests.

Click or tap to open this lead in Tripleseat.
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e Send a test message to ensure it works properly, and then click Update to save your new push
notification settings!

You're now all set to receive real-time updates and manage your events seamlessly from your phone or
tablet!

If you need to adjust further notification settings on your device, please read the following articles:
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https://support.apple.com/guide/iphone/change-notification-settings-iph7c3d96bab/ios
https://support.google.com/android/answer/9079661?hl=en

