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Your hub for learning Floorplans by Tripleseat

Tripleseat University is a self-paced online learning platform that will provide you with all the
tools you need to succeed with Floorplans!

What Floorplans path is right for me?

Tripleseat Floorplans training is organized into three role-based paths. Each path builds on
the one above it, so you only need to complete the track that matches your role.

Click the title of the selected path to enroll and get started.

General User Path ©

e | earn how to build and customize event floorplans and share them with guests
& through Tripleseat. Approx 25 minutes.

Best for: All general users who will be creating floorplans.

Admin Path @

Master venue-level details and setup so your team can create and share accurate,

8@ client-ready floorplans. Approx 35 minutes
e |ncludes all General User Path content AND venue-level management tools.

Best for: Admins who have access to Venue Settings in Floorplans.

Customer Admin Path

= Learn how to set up and manage Floorplans from the ground up - integration, users,
&@ venue settings, and event tools. Approx 45 minutes
e |ncludes all General User, Admin Path content AND full integration + user setup.

Best for: Customer Admin who will enable the Floorplans integration in Tripleseat.
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